& 3
-y

STATE OF INDIANA ) INTHE MARION CIRCUIT/SUPERIOR COURT
) SS: , |
COUNTY OF MARION ) CAUSE NO.

STATE OF INDIANA, )
: )
Plaintiff, )
) .
. ) FILED
RI ACQUISITION, LLC, )
doing business as , ) JUN ‘ 09 2008
- BUDDY’S CARPET & FLOORING, LLC, ) Boiir. . Aottt
, , % MARION CIRCUIT SOURT

Defendant.

COMPLAINT FOR INJUNCTION,
RESTITUTION, COSTS, AND CIVIL PENALTIES

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy
Attorney General Terry Tolliver, petitions the Court pursuant to the Indiana Deceptive

Consumer Sales Act, Indiana Code § 24-5-0.5-1, et seq., and the Indiana Home

_Improvement Contracts Act, Ind. Code § 24-5-11-1, et seq., for injunctive relief,

consumer‘ restitution, investigative costs, civil penalties, and other relief.
PARTIES

1. . The Plaintiff, State of Indiana, is authorized to bring this action and to
seek injunctive and other statutory relief pursuaﬂt to Ind. Code § 24-5-0.5-4(c) and Ind.
Code § 24-5-11-14. | |

2. The Defendant, RI Acquisition, LLC, doing business as Buddy’s Carpet &
Flooring, LLC, is a foreign limited liability company engaged in fhe retail sale aﬁd -
installation of flooring, with a principal place of busingss in Marion Counfy, located at

8323 East Washington Street, Indianapolis, Indiana, 46219.



A.

FACTS

3. Since at least March 6, 2002, the Defendant has entered into home

improvement contracts with Indiana consumers.

Allegations regarding a prior Assurance of Voluntary Compliance

4. The State of Indiana entered into an Assurance 0f Voluntary Compliance

with the Defendant, RT Acquisition, LL.C, doing business as Buddy’s Carpet & Flooring,
LLC, on March 6,2002. A true and accurate copy of the Assurance of Volunta.ry

Compliance is attached and incorporated by reference as Exhibit “A”.

5.  Pursuant to the Assurance of Voluntary Compliance, the Defendant

agreed to the following provisions:

4. Respondent agrees, pursuant to Ind. Code § 24-5-11-10, in
every home improvement transaction to provide a
completed home improvement contract to the consumer
before it is signed by the consumer. Respondent agrees
that the contract must contain at a minimum the following:
(a) The name of the consumer and the address of the

residential property that is the subject of the home
improvement; _

(b) The name and address of the home improvement
supplier and each of the telephone numbers and names
of any agent to whom consumer problems and inquiries
can be directed; : :

(¢) The date the home improvement contract was submitted
to the consumer and any time limitation on the
consumer’s acceptance of the home improvement
contract; ,

(d) A reasonably detailed description of the proposed home
improvements;

(e) If the description required by Indiana Code § 24-5-11-
10(a)(4) does not include the specifications for the
home improvement, a statement that the specifications
will be provided to the consumer before commencing
any work and that the home improvement contract is
subject to the consumer’s separate written and dated
approval of the specifications;
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() The approximate starting and completton dates of the
home improvements;

(g) A statement of any contingencies that would materially
change the approximate completion date;

(h) The home improvement contract price, and

(i) Signature lines for the home improvement supplier or
the supplier’s agent and for each consumer who is to be
a party to the home improvement contract with a
legible printed or a typed version of that person’s name
placed directly after or below the signature.

5. Respondent agrees, pursuant to Ind. Code § 24-5-11-11,
that before the consumer signs the home improvement
contract and before the consumer can be required to make
a down payment, the Respondent must have agreed
unequivocally by written signature to all of the terms of the
home improvement contract.

6. Respondent agrees, pursuant to Ind. Code § 24-5-11-12,
that Respondent shall give a fully executed copy of the
home improvement contract to the consumer immediately
after the consumer signs it. The contract must also show
the dates the Respondent and each consumer executed the
contract.

7. Respondént, in soliciting and/or contracting with
consumers, agrees to refrain from conducting any business
activity in the State of Indiana unless those activities are in
full compliance with the Home Improvement Contracts Act,
Ind Code § 24-5-11-1, et seq.
8. Respondent, in soliciting and/or contracting with
consumers, agrees to fully comply with the Deceptive
Consumer Sales Act, Ind. Code § 24-5-0.5-1, et seq.
B. Allegations regarding Consumer Mark Denney’s Transaction
6. On or about May 25, 2005, the Defendant entered into a contract with
Mark Denney (“Denney”) of Elwood, Indiana, wherein the Defendant represented it

would install tile at Denney’s home for a total price of One Thousand Two Hundred

Ninety Dollars émd Seventy-Six Cents ($1,290.76), which Denney paid. Attached and
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“incorporated by reference as Exhibit “B” is a true and accurate copy of the contract

Denney received.
7. T he Defendant failed to include the following information in the contract
with Denney: |

a) Each of the telephone numbers and names of any .ag_ent to whom
consumer problems and inquiries can be directed;

b) The date the home improvement contract was submitted to the
consumer and any time limitation on the consumer’s acceptance of
the home improvement contract;

c) The approximate starting and completion dates of the home
improvements; and

d) Signature lines for the home improvement supplier or the supplier's

agent and for each consumer who is to be a party to the home
improvement contract with a legible printed or typed version of
that person's name placed directly after or below the signature.
"COUNT'I‘ - VIOLATIONS OF THE HOME IMPROVEMENT CONTRACTS ACT
8. The service described in paragraph 6 is a “home improvement” as defined
by Ind. Code § 24-5-11-3.
9. The transaction referred to in paragraph 6 is a “home improvement
contract” as defined by Ind. Code § 24-5-11-4.

10. The Defendant is a “supplier” as defined by Ind. Code § 24-5-11-6.
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11. By failing to provide the consumers with completed home improvement
contracts, containing the information referred to in paragraph 7, the Defendant has
violated the Home Improvement Contracts Act, Ind. Code § 24-5-11-10.

COUNT II - VYIOLATIONS OF THE DECEPTIVE CONSUMER SALES ACT

12. . The Plaintiff realleges and incorporates by reference the alle gations
contained in paragraphs 1 through 11 above.

13.  The transaction referred to in paragraph 6 is a “consumer transaction” as
defined by Ind. Code § 24-5-0.5-2(a)(1). |

14, The Defendant is a “supplier” as deﬁnéd by Ind. Code § 24-5-0.5-2(2)(3).

15. ©  The Defendant’s violations éf the Indiana Home Improvement Contracts
Act, referred to in ﬁaragraph 7, constitutes a deceptive act by the Defendant, in |
accordance with Ind. Code § 24-5-11-14.

16. Pursuant to Ind. 'Code‘§ 24-5-0.5-7(b), the Defendaint’s failure to include
the required information in its home improvement contract with Deﬁney, as set forth in
p‘aragraphv'7 , constitutes prima facie evidence of a deceptive act.

COUNT III - KNOWING AND INTENTIONAL VIOLATIONS
OF THE DECEPTIVE CONSUMER SALES ACT

17. The Plaintiff realleges and incorporates by reference the allegations
contained in paragraphs 1 throﬁgh 15 above.
18.  The misrepresentations and deceptive acts set forth in paragraphs 6 and 7

were committed by the Defendant with the knowledge and intent to deceive.
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RELIEF
WHEREFORE, the Plaiifﬁiff, State of Indiana, requests the Court enter judgment
agéinst the Defendant, RT Acquisition, LLC, individually and doing business as Buddy’s
Carpet & Flooring, LLC, enjoining the Dcfendant from the follbwihg:'

a. in the course of entering into home imp.rovement transactions, failing to
provide to the consumer a written, completed home improvement cbntract,
which includes at a minimum the following: |
(1) The name of the consumer and the address of the residential v

property that is the subject of the home improvement;.

) The name and address of the Defendant and each of the telephone
numbers and names of any agent to whom consumer problems and
inquiries can be directed;

3) The dafe the ﬁome improvement contract was submitted to the
consumer and any time limitation on the_consumef’s acceptance of
the home improvement contract;

4 A reasonably detailed descriptioh of the proposed home
improvements; |

B If the description required by Ind. Code § 24-5-11-10(a)(4) does
not include the speciﬁcations for the home improvement, a
statement that th/e specifications will be provided to the consumer
before comméncing any work and that the home improvément
contract is subject t§ the consumer’s separate written and dated

approval of the specifications;
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6) The approximate starting and completion date of the home
improvements;

) A statement of any contingencies that vwould materially change the
approximate completion date;

(8)  The home improvement contract price; and

© Signature lines for the Defendant or the.Defendant’s agent and for
each consumer who is t\o be a party to the home improvement
contract witﬁ a legible printed or typed version of that person’s
name placed directly after or below‘ the signature;

in the course of entering into home improvement transactions, failing to

agree unequivocally by written signature to all of the terms of a home

improvement contract before the consumer signs the home improvement

contract and before the consumer can be required to make any down

payment; and

in the course of entering into home improvement transactions, failing to

provide é completed home improvement contract to fhe consumer before it

is signed by the consumer.

. - \
AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court

enter judgment against the Defendant for the following relief:

a.
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costs pursuant to Ind. Code § 24-5-0.5-4(c)(3), awarding the Office of the
Attorney General its reasonable expenses incurred in the investigation and

prosecution of this action;



b. On Count I11 of the Plaintiff’s Complaint, civil penalties pursuant to Ind.
Code § 24-5-0.5-4(g) for the Defendant’s knowing violations of the
Deceptivé Consumer Sales Act, in the amount of Five Thousand Dollars
($5,000.00) per violation, payable to the State of Iﬁdiana;

C. On Count TII of the Plaintiff’s Complaint, civil penalties pursuant to Ind.
Code § 24-5-0.5-8 for the Defendant’s intentional violations of the
DeceptiVe Consumer Sales Act, in the amount of Five Hundred Dollars
($500.00) per violation, payable to the State of Iﬁdiana; and |

d. All .otvher just and.proper' relief. .

Respectfully ‘submitted,
STEVE CARTER

Indiana Attorney General
Atty. No. 4150-64

By: @ // .‘

Terry Tolliver
~ Deputy Attorney General
Atty. No. 22556-49

Office of the Attorney General

302 W. Washington, IGCS 5th Floor
Indianapolis, IN 46204

Telephone: (317) 233-3300
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principal place of business at 8323 East Washington Street, [ndianapolis, Indiana, and transacts

STATE OF INDIANA IN THE MARION CIRCUIT COURT
4 ) SS:

COUNTY OF MARION ) : AVC NO. 02-009

[N RE:RI ACQUISITION, LLC, ) F/
individually and doing business as ) l
)

BUDDY'S CARPET & FLOORING, LLC. Mp 0
. 8,
ASSURANCE OF VOLUNTARY COMPLIANCE o %
Mg mr '>7

The State of Indiana, by Attorney General Steve Carter and by Deputy Attorncy Gcnéf’zt K
Ten’j Tolliver, and the Respondent. Rl Acquisition, LLC, individually and dotng business as
| Buddy's Carpet & Flooring, LL.C, enter into an Assurance of Voluntary Compliancc‘(/\ssuran.cc).
pursuant to Indiana Code §24-5-0.5-7.
Any violation of the terms of this Assurance constitutes pmn_g facie evidence of a

deceptive act. This Assurance is cntered into without any adjudication of any issue of fact or

law. and upon consent of the panies.
The parties agree:
l. Respondent. Rl Acquisition, is an {ndiana limited liability company doing

business as Buddy's Carpct & llooring. LLC, engaged in home improvement work, with a

business with Indiana consumers.

2. The lefms of this Assurance apply to and are binding upon Respondent. its
employees, agents, representatives, successors, and assigns.

3. Respondent acknowledges the jurisdiction of the Consumer Protection Division of

the Office of the Attorney General to investigate matters hereinafter described, pursuant to the

authority of Ind. Code §4-6-9-4 and Ind. Code §24-5-0.5-1 et seq.

STATE'S
EXHIBIT

Blumbery No. 5123




4, Respondent agrees, pursuant to [nd. Code §24-5-11-10, in every home

improvement transaction to provide a completed home improvement contract to the consumer

before it is signed by the consumer. Respondent agrees that the contract must contain at a -

minimum the following:

(a)

(b)

(¢)

(d)

{c)

(h)

m

The name of the consumer and the address of the residential property that
is the subject of the home improvement:

The name and address of the home improvement supplier and each of the
telephone numbers and names of any agent to whom consumer problems
and inquiries can be directed:

The date the home improvement contract was submitted to the consumer
and any tune limitation on the consumer’s acceptance of the home
improvement contract;

~ A reasonably detailed description of the proposed home improvements:

It the description required by [ndiana Code §24-3-11-10(a)4) does not
include the specilications for the home improvement. a statement that the
specifications will be provided to the consumer before commencing any
wark and that the home improvement contract is subject to the consumer’s
separate written and dated approval of the specilications:

The approximate starting and completion dates ot the home
improvements;

A statement of any contingencies that would materially change the
approximate completion date:

The home improvement contract price; and
Signature lines for the home improvement supplicr or the supplier’s agent

and for.each consumer who is to be a party to the. home improvement
contract with a legible printed or a typed version of that person’s namc

placed directly after or below the signature.




“ signs the home improvement contract and before the consumer can be required to make a down

right of action.

Respondent agrees, 'pursuant to Ind. Code §24;5-l 1-11, that before the consumer

payment, the Respondent must have agreed unequivocally by written signathre to all of the terms
of the home improvement contract.

6. Rcspbndent agrees, pursuant to Ind. Code §24-5-11-12, that Respondent shall give
a fully executed copy of the home improvement contract to the consumer immediately after the
consumer signs it. The contract must also show the dates the Respondent and cach consumer
exccuted the contract.

7. Rcspbndent. in solictting and/or contracting with consumers, agrecs Lo reltain
trom cqnducting e;ny businc;ss activity in the State of lnd‘iana unless those activitics are in tull
compliance with the Home Improvement Contracts Act. [nd. Code §24-5-11-1 et seq.

8. Respondent, in soliciting and/or contracting with consﬁmers. agrees 1o tully
comply with the Deceptive Consumer Sales Act, [nd. Code §24-5-0.5-1 et seq.

9. Upon execution of this Assurance, Respondent shéll pay costs in the amount of
I'ive Hundred Dollars (SSOO.UO) lo the Office of the Atiorney General.

10.  Respondent shall not represent that the Oftice of the Attorney General approves or
cndorses Respondent’s past or future business practices, or that execution Ol'l|‘liS Assurance
constitutes such approval or endorsement.

il Réspondent shall fully cooperate with the Office of the Attorney General in the
resolution of any future written complaints the Consumer Prolection Division receives.

12, The Office of the Attomey General shali file this Assurance with the Circuit Court

of Marion County. The Court’s approval of this Assurance shall not act as a bar to any private




DATED this /7 _day of _Februsey 2002

'STATE OF INDIANA

STEVE CARTER
Attorney General of Indiana

By: /< Ltf //‘//(

Teﬁy Tolliver

Deputy Attorney General
Atty. No. 22556-49

Office of Attorney General
402 W. Washington, Sth Floor
[ndianapolis. Indiana 46204
Telephone: (317) 233-3300

APPROVED this _ day of

~

RESPONDENT
RI ACQUISITIONS,

individually and doing business as
BUDDY'S CARPET & FLOORING, LLC.

Title: (415’/' VC/-Q[}A/C‘,J/ c’)ﬂ)uw

Printcd Name: /(:3 g0 L cpn




BUDDY'S CARPET & FLOORING
. 3714 S REED RD.

KOKOMO, INDIANA 46902

PH# (]765)453-4950

FAX (i65)453—2616

] ¥ S ALES AGREZEMENT ***

——————————— Bill To ---—~—~—--- : s Shlp TO -~~~ ———
attn - Contact:
DENNEY MARK . ' DENNEY MARK
‘ 2-5062 , _
Cust| P.O.#: Spec . .Instr: NO PAY 2007
Br'KO Cust. ID: DENN5062 Job# 610077 Printed: 5/31/2005 4:44 PM KOM1
.Product/style _ Color/Type . ‘ Sale Qty. 'Pi‘icé ©  Extension
SIERRA MO 12X12 SILVER 1713 64.60 2.134 137.86
CERAMIC TILE/SF - 64.60 SF = 4box = 6.004 MQ .
REG INSTALL SF CERAMIC LABOR - 64.60 . 6.964 449.87
BACKERBOARD 1/2 CEMENT BOARD = . 5.00 18.450 92.25
- INSTALL-BASEBOARD LF CERAMIC LABOR © . 40.00 2.321 92.84
R & R-TOILET EA CERAMIC LABOR 2.00 104.455 208.91
. TAKE UP-UNDERLAY SF CERAMIC LABOR - , 64.60 2.321 149.94
' GROUT! SANDED 25# DOVE GRAY 370 1.00 22.730 22.73
GROUT| SEALER 1QT 620653 . 1.00 17.110 17.11
*18MO DEFERRED INT 1.00° .000. .00
.NO PAY JAN 2007 : ' .
THINSET GREY 50#  GREY : . 2.00 - 23.095 46.19
. THANK| YOU -
. TILE CAULK . . BARTH 105.- 1.00 m”@ﬂ/‘:( OAK
THANK YOU . . ' ‘ :
» La /a/e;&wﬂ. -
~——_-—-————.’-—_-—\
© ** PROPOSAL AMT *f SUBTOTAL SALES TAX GROSS TOTAL DEPOSITS AMT DUE
1,217.70 73.06 . - 1,290.76 0.00 1,290.76
’ ' Budi 0 '
I . »
| /o , LLG (suppler
! Customer Signature: 7/}7 ¢ 77 =

STATE’S
EXHIBIT

B
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CARPET & FLOORING

Buddy’s Carpet Labor Warranty, Installation Checklist and Warranty Claims Procedures
| ,

Congratulations on your new floor covering purchase. Buddy's wants the installation of your new flooring 10 be a satisfying and pleasurable experience. In order
toaccomplish our goal, you need to be advised of Buddy’s and your respective responsibilities prior to installation and throughout the warranty periods.

To H'ielp Prepare for your New Flooring I nstallation:

Furniture Agreement

|Remave all breakable items such as antiques, lamps, ashtrays and vases even if the items are on your wall in the instaliation area. These are your
wvalued possessions and Buddy’s does not want to chance an accident. We are not professional movers and can not be responsible for breakage to these types
of items.

‘Disconnect entertainment ceaters, stereo systems, cable connections and alarm systems. Any hidden wmng or cords or spec;al circumstances are your
respons;bnhty to disclose to our installers prior to instaltation.

Empty bookcases, china cabinets, hutches and dressers.

Clear Nloor areas and closets thatare to be covered.

Remaove bed linens and secure floor length drapes off the floor,
Besure to arrange for the removal of grandfather clocks, organs and pianos, drain and disassemble waterbeds and aquariums and slate pool tables.
‘Thc installers will not bring the necessary equipment to move these items unless specified on your order as an exira charge service. Buddy’s does not
guarantee the moving of these items and recommends that y ou make separate arrangements with professional movers for these items.

Wg arc continually striving 1o beuer ourservices to all customers and in order to accomplish this, we need your help.

Wc apprcciate that you have decided to have your furniture moved before instatiation. Furniture removal makes a big difference in how we assign jobs and
allol time to install your earpet and proceed to the next job. Please understand that unexpected delays affect the installers remaining schedule for the day.

You have agreed to remove 100% of your furniture and furnishings from the installation area. You hereby undersiand that if the installation area is not free
from fumniture and furnishings, you will be charged to remove the furniture and that you consent to this additional charge and will pay the installer priorto the
installation of the carpet.

You understand that the installer is msponsnble to install material in areas that are ready when they arrive at your home and they can not wait for furniture 10 be
nmoved to continue the job. Should you be unable to have all furniture moved in advance yourjobmay need to be scheduled on twodifferent dates.

INITIALS: /)/lg M

Sl

Take Up Agreement

Wc are continually siriving to better our services 10 all customers and in order to accomplish this, we nced your help.

. Wc appreciate that you have decided to rentove your existing flooring before installation. Take Up makes a big difference in how we assign jobs and allot

tic to install your carpet and proceed to the next job. Please understand that unexpected delays affect the installers remaining schedule for the day. You
hereby understand that if the installation area does not have the existing materials removed, you will be charged to remove the existing materials and that you
consent lo this additional charge and will pay the installer prior to installation of the carpet.

You understand that the instalier is responsible o install material in areas that are ready when they arrive al your home and they can not wait for you totake up

the cxisting material 1o continue the job. Should you be unable to have the existing material removed totally, you may need to be scheduled on two
lmlallanon dates.

thn removal olold flooring revca)s prablems that could not be seen, such as bad concrete or sub-floor, un-levcl surfaces, separated boards, multiple layers
ol flooring, elc., you must contact your Buddy's sales representative before we can install the flooring,. We will install your jobonly if it can be done properly.
Plcasc understand that there will be additional charges for any labor and materials needed to complete the instaljation properly.

|
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Pleast be advised that the Items listed below are not included in Buddy’s mslallanon procedures.
4umlg'euwnts fur these services are the responsibility of the purchaser.

T et ounsemen CTrmusmderoin

Cumng doors te clear new carpeting. Many tlmes, the mstallatlon of new fleoring will prevent doors from swmgmg freely. A door service can be
l'ound inthe Yellow Pages. :

Removmg and re-installing commodes or other plumbing fixtures. Our installers will charge an extra fee for this service ifrequired, and the invoice must
rcflect this charge. Commodes must be cleaned and sanitized before we will remove them.

Removal of old resilient flooring over your existing floor may contain asbestos. We can install new vinyl flooring over your existing flooring aRer some
floor preparation. 1 f the removal of an existing floor covering becomes necessary during the installation, you will have 1o arrange for this work to be done by
acertified abatement company.

Dis-connecting or re-connecting ice-makers, gas or water hook-ups, washers and dryers, dishwashers and stoves. If included on your order as a
séparate charge, installers will move disconnected appliances. but will not beresponsible for re-connecting them. H is the purchaser’s responsibility to move
waiter heaters.

Haulmg away old carpet. Installers will cut your carpet into smaller pieces and place it where you specify but due to health regulations, they cannot haul it
away for you. )

Re-installing quarter round, baschoards and cove base moldings. We will remove these iteins, but cannot be held responsible for re-installing.
Frequently, these moldings which have becn installed for séveral years cannot be satisfactorily re-installed and may break, paint may chip, minor dents and
cracking may occur dyting removal. Therefore, Buddy’s does not assume any responsibility for minor damages. We will be as careful as possible.
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Pleaw note that the jolluwmg condmon( i arise immediately after installation: 5\ H

e Roll marks. There may be shading of lines across the width of new carpet. These impressions are the result of the weight of the carpet resting on itself in
storage. These will disappear over the first month or so with normal vacuuming and foot traffic.

. Seams. Scams are professionally instalfed, in conformity with industry standards, but seams are not invisible. Some materials hide seams better than others.
Seams will be placed at the discretion of the installer and/or store manager, unless otherwise specified by the customer in writing, prior to the ordering of the
carpet We will use the utmost care in making your seams. A ll scams are placed pursuant to industry customs and standards. Buddy’s is not responsible for
pattern match where seamed.

« Bubbles. You may notice small bubbies or bumps from under your new vinyl fleor. This is normal and they should disappear within three to four weeks.

. Sihedding. Your new carpet may shed small bits of fiber for up to six months. Do not be alarmed if your vacuum fills up quickly. This is normal for most
carpets.

e Woodwork and Walls. Our instatlers will attempt to avoid damage to your walls or woodwork while delivering and installing your new floor. Some scuifing
of walls, woodwork or wallpaper may be unavoidable. We cannot be held responsible for mimor touch-ups that may be required.

way

} Varranty Information

| havé received all the appropriate warranty information conceming my carpet purchase from the carpet mills and Buddy's.

is warranty covers carpet that remains installed inthe
origtnal owner occupi y .ap| 1al (non-commercial) mstallation of new carpet purchased from and installed by
Buddy's Carpet and installed over Buddy’s Carpet approved pad or direct-glued to customer’s floor. Types of service covered under the terms of this
warranty includes seams which gap, re-stretching of carpet which wrinkles and replacement or repair of transition materials (viny! strips, metals, etc.) which
become loose.

This warranty docs not apply to repairs necessitated by abuse, flooding, pcl stains, improper cleaning, and/or maintenance, customers own repair or removal
of carpet to install stereo wires, cable, phone wires, etc. This warmanty does not apply when carpet is installed over the customer’s existing pad or old
carpeting. Consequential or incidental damages resulting from installation services or delays are not covered by this warranty and thereby not compensable.

Vinyl, Ceramic, Laminate and Wood Flooring Warranty

his warranty applies to
stalled by Buddy's. This

Y
wan‘anly does not apply 10 mstallanon of ﬂoonng over cuslomer mslalled underlayment or customer prepared substrate.

e This warranty does not apply to repairs necessitated by abuse, flooding, improper maintenance and/or cleaning, foundation settling or sub-floor movement.
Consequential or incidental damages resulting from installation services or delays are not covered by this warranty and thereby not compensable.

:\lkllti}j?lc'ltlreaml Installation Defects and the Cl

Rcﬁnuls Credit Cards, and Miscellaneous Provisions

Any material that Buddy’s and/or an independent inspector determines to be defective and under any specific warnnly will be'replaced with lhe same or hike
material. No cash refunds will be made for defective material.

o credit card adjustments wilh be made for defective material. All defective material shall be replaced as stated above, and no cash or credit card adjustments
shall be made thereto.
. COD s are to be paid to the installer upon completion of the installation.
All check refunds will be processed by our home office and mailed to your home within thirty (30) days.
All special orders from the mills/suppliers/distributions take approximately founteen (14) to twenty-one (21 ) days from the date of order.
‘ Every customer must sign the retail installment contract prior to installation.

i Today’s shoes with heels can apply a iremendous amount of pressure, which in turm, can cause indentations in your flooring. Use caution when wearing shoes
and walking across yournew flooring.

. When black adhesive is found when removing old flooring, Buddy’s will either not install the job, or install ncw flooring but not warrant or be rcsponslblc for
.my problems that occur such as the adhesive bleeding through or the cracking and popping sounds.

. Buddy s assumes no responsibility and does not warrent carpet installed outdoers.

Buddy s does not guarantee nor assume that caspet ordered will match floor samples. All colors are within carpet imiti standards for color variation. Further,
Buddy s is not responsible for pattem match where the flooring has been seamed.

In the event of a cancellation by the customer, after the material has been cut or specially ordered for the customer trom any mill or supphcr customer agrees
10 pay, as a form of liquidated damages, a sumn equal to twenty-five percent (25%) of the total purchase price. In the event of cancellation by customer after
relyhov'\l of customer 's carpet, Buddy 's is not responsible for re-installation of customer s Nlooring nor the return of the flooring if removed from your home.

1

t

We have read the above docemept and we agree to the terms, conditions and warranties stated therein.
]

Customer Signature Customer Signature

Dated“.- 5 » L{ 1 0-\/ . | Dafed:




;' ’ Terms and Conditions of Sale )

-

u/’-ll work will be installed by independent subcontractor installers and shall be complewd in @ workmanlike manner in conformity with the

16,
20

. No payment by customer or receipt by Buddy’s of a lesser arpouni than
y b ) 3

. ,Fver\ customer must sign the retail instaliment application and contract prior to m» instailation.

.1 Sines all reoms are not square, flocring material with pattern matc

pCarpet and Rug Institute Standards.

4 Buddy’s does not guarantee the time of mstallanon or delnvery All deliveries and installations will be made at the Installer’s and Buddy's
«discretion.

‘Buddy’s is not responsible for cutting or adjusting doors. Many times, the installation of' new flooring will prevent doors from swinging fieely.
A door service can be found in the Yellow Pages. g _
‘Buddy’s assumes no liability or responsibility for the condition of the customer’s sub-flocr, unless sold and installed by Buddy's. Buddy's shall
‘have no responsibility or liability for the customer’s installed or independentiy installed sub-floor showing through after the installation of
|ﬂommg materials. Wkhen removal of old flooring reveals problems that could not be seen, such as bad conerete or sub-floor, unlevel surfaces,
‘'separated boards, muitiple layers of flovring, efc., you must contact your sales agent before we can install the flooring, We will install your job
;only if it can be done properly. Please understand there may be addiiional charges for any {abor and material needed to complete the installation
‘propcrlv

Our independent instaliers will make all reasonable efforis to aveid damage to your walls, woodwork and moldings whiie delivering and
‘installing your new flooring, Some scuffing of walls, woodwark or vallpaper may be vravoidable. We cannet be held regpoasible or liable for
{minor touch-ups that may be required.

iInstallation must be inspected-arf the time of completion. Any complaints ufd(.t ots in umk'm.r.shnp or materials must be repoited 1o Buddy' S in
]wrmng within twe weeks. In case of a claim fer-manufacturer or installation defects. Buddy’s reserves the right, upon reasonable notification to
iyou, to inspect, test, or sample any goods which may be in your possession for hu claimed defect. In the avent of any claim or dispute arising
;under this contract, an independent inspector shall make an inspection of the goods and shall furnizh 1o the contract with 1 copy of
hlﬂm findings thai shall be binding with respect io any adjustment under this ~mar:u« in the csvent of any fitie ¥ hercunder.

Bud’ s wili assist tw customier in any claim based upon warranty defects in material md Any material that Buddy's and/or an independent
.inspector determines o be defective and under any- specific warranty will bz repla fie same or like material  No eash refunds will be
mdde for defective material. Wo credit card adjusiments will be made ior defi “;zcrim. Al derective material shoil be reolaced s stated

above, and no cash or credit card adjustments shall be made thereto.
{Shaulng, shedding, futfing or roll marks are the result ol the weigin of the carpet resting on jiself durd
the first month or s¢ with normal vacuuraing and foot iraffic, and therefore, are uot covered unier
‘Scams are professionally instailed, in conformity with the Cuepet and Rug 'lr';{imies standards, but sea
eams better than others. Seams .ﬂ:li be placed at the dlSCTCh()I‘. of the installer and/or store manage:

1:n writing, prior to the ordeiing of the flooring material.  Ail sepms dre pluced pursuant to industn
iresponsible for pattern matches where seamed.

These will disappear over

Some materiais hide
weified by the customer
id ousioms. Buddy's is not

ce due herein shall be desmied 1o be oiher L\m van acscunt of
rﬂL::‘. Jr Slatement on any

“the most current balance due and owing ai that time, nor shall any cudurc
{ paymeni on account be deemed an accord and satisfaction or Himit custome
(AL the customer’s request, the insaller will cut your old flcaring material into
'to health regulations we are prohibited from hauling it away for you.

'Cash on Delivery (COD) are te be paid to the installer upon delivery of the ficorin

Al check refunds for credits due will be processed from our corparats office and 'Tmlh.u 10 vour pome wihhin fifteen

en t18) working days.
: All special ordecs from mills/Suppliers/distributors take approximately fourteen (14} to twenty-one (213 days from the date of arder,

K or lener accompanying any check or

:anid place i where vou ressanably speeity, but due

Buddy’s assumes ne responsibitity and does not warrant carpet installed sutdoors. :

‘Buddy s does not guarantse, nor assume, that carpet wil( match floor samples. Al calers are within carpet mills standurds lor dye-lot \)Iﬂr

variation. ‘

In the event of a cancellaticn by the customer, after the material bas been cut or spwn.umlv ordered for the cesi

mill/supplier/distributor, customer agrees to pay, 3s a form of liquidated damage:. a sum equal to rwenry-five

purchase price. In the event of cancetlation by the customer after removat of the customer’s carpet, Buddy'sis notre

of the customer’s flooring nor the rewm of the flooring if removed from your home.

You have received the appropdaie warranty information concerning your fiooring rurchase o the car

* {n the event that Buddy’s shail be delayed or hindered in, of prevenied from the performance of any act required hereunder by reasen of strikes.

“iockouts, labor troubies, adverse weather conditions. inability o procurs materials, mechanical [z I!Jr failure of power, restrictive governmental
laws and or regulations, riots, insurrections, war or other reason of a like naiuie. not the fauit of Buddy’s in performing work or doing acts

required under the terms of the gontract, then the time allowed for perfarmance for such act shail b-: extended by a perind of time equivalent to

the period of such delay.

cmer {ron) any
259} of the tota!

oy re-insiatlation

pereent
")

ong

pet mails and Budi: s,

s will be doe af the installer's di<r:rction tn the event that the customer
wishes to have instaliation other than as dipected by the "ma)l\r the customer sheli be respoasible and Hiable for the pattemn match within said
TO0n.

{TEoor‘}rig materi-’i held by Buddy's with an inidal dt’[:CvSil ‘or on a2 “Will Cali” i
i ¢ ihe sixty (60§ day pericd, Budds

lt
e

bagis with & deposit will be held rﬂr ondy sixty (160 days afte
's shall have the right as 1Y sole discretion to void the ransaction, o
£ nald m:- 1 ring maisiin a_nd/u dispose of the Hooring material and retain the inital !’r‘x‘sﬂ or deposits as Humdation damages.

if the invoice is based upon the customer's measuremenis ¢i bluepnnts, _,»u‘du_; s is ot responsibie for the accuracy of such measurements. The
estimated price on the invoice shall te agju -t«:d if the actual measurements vary Tom hose su lef.t.d Mo sales are tinal until approved by the
© store maneger afler measure.

- Fatlure to make a complete payment to Buddy's when due or upen completion of the installation of the flooring materiais is a default under this

. Invoice/Contract. The customer agrees and cansents 10 pay to Buddy's Carpet and Flooring, LLC interest on the past due balance at the rate o!

. Eighteen Percen! (18%) per annum, starting on the date payment was due and owmg. plus artorneys fees, court costs. collection fees :md any
other damages awarded by the Court in collection of this debt.
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